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John R. DiJulius: What'sthe Secret?: To Providing a World-Class Customer Experience before purchasing itin
order to gage whether or not it would be worth my time, and all praised What's the Secret?; To Providing a World-
Class Customer Experience;

0 of 0 people found the following review helpful. Best book ever!By CustomerBest book ever! |'ve applied many of
the principles and examples when training new employees at one the largest retail chainsin the world, The emphasis
our company places on creating the customer experienceis like no other. In fact, it's referred to in the book. It's spot


http://f3db.com/pub/links.php?id=B0085DZEWS

on! A must read if Customer Serviceisyour passion.1 of 1 people found the following review helpful. Revealing and
exciting! By J. Punlt is simply the best book |'ve read about customer loyalty. Thisis as close as you can get to having
your personal couch for achieving World Class Service in your company. We aready started a revolution in my
company and stablished a 1 year working plan to start providing a high level service. It doesn't matter the industry you
arein, you'll be able to learn and understand several key concepts. But if you are providing services, thisisaMUST!
You won't regret it!1 of 1 people found the following review helpful. thisis a great place to startBy Steve HIf you are
trying to separate yourself from your competitors, thisis agreat place to start. John helps you "look under the hood"
and see what parts of your businessis lacking.

What's the Secret? gives you an inside look at the world-class customer service strategies at some of today's best
companies. You'll learn how companies like Disney, Nordstrom, and The Ritz-Carlton get 50,000 employeesto
deliver world-class customer service on a consistent basis- and how your company can too. Packed with insider
knowledge and a wealth of proven best practices, author John DiJdulius will show you how your company can emulate
the world's best customer service providers.



