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Steve Yastrow : We: The Ideal Customer Relationship  before purchasing it in order to gage whether or not it 
would be worth my time, and all praised We: The Ideal Customer Relationship: 

0 of 0 people found the following review helpful. This is a great book for anyone trying to understand and develop a 
...By Shom ShamapandeThis is a great book for anyone trying to understand and develop a meaningful framework for 
customer engagement. I would highly recommend this book.... I also had an opportunity to speak to the author, his is 
not only extremely brilliant but also just a great guy! I will be reading more of his books.0 of 0 people found the 
following review helpful. Power of the Partnership Always WinsBy Eric BrownSteve Yastrow's writings are hard 
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hitting, effective and informative and they call on you to revisit the subject that you are delving into, introducing you 
to a different perspective on "customer-facing" challenges, that have become as disinteresting as "beige wall paper" 
and needing of a injection of fresh perspective, re-enlivening the subject, enabling students of customer engagement to 
take a step forward, to a new level of customer engagement.0 of 0 people found the following review helpful. We the 
Ideal Customer Relationship = Excellent Read!By Dorian W.We: The Ideal Customer Relationship is a colorful guide 
on creating meaningful relationships with the customers and maintaining that relationship. Steve Yastrow explains that 
the "We" relationship is when you each think less about what separates you and more about what intertwines you." He 
continues on by explaining that the ideal "We" relationship should consist less of what you are each capable of doing, 
and more on the collaboration.

In this fresh, original book, Steve Yastrow turns conventional sales and marketing on its head by showing what really 
motivates your customers: A strong relationship with your business. Both a manifesto and how-to guide, We: The 
Ideal Customer Relationship will change the way you interact with customers.and change the way your customers 
think about you.

"When Steve Yastrow writes, I pay close attention . I think "We" is a superb book . Bravo!"-Tom PetersAuthor of 
"Brand Harmony" and host the popular marketing blog "Brand Cafe".From the Publisher"When Steve Yastrow writes, 
I pay close attention ... I think We is a superb book ... Bravo!" -- Tom PetersAbout the AuthorIn addition to Ditch the 
Pitch, Steve Yastrow is the author of We: The Ideal Customer Relationship and Brand Harmony. Steve is president of 
Yastrow and Co., a consulting firm that helps organizations create powerful stories and communicate them in ways 
that build customer relationships and drive results. Steve's clients include McDonald's Corp., The Cayman Islands 
Department of Tourism, Jenny Craig International, and Great Clips for Hair, and many others. For more info visit 
www.yastrow.com 


