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Stephan Schiffman : Upselling Techniques: That Really Work! before purchasing it in order to gage whether or
not it would be worth my time, and all praised Upselling Techniques: That Really Work!:

0 of 0 people found the following review helpful. | realy like thisbook | have read it twice since | ...By Brandon
McCreal really like this book | have read it twice since | purchased it. Thereis nothing specia about it compared with
other books on the subject. Though it is very succinct and to the point. If you work in any type of sales or even just
customer service | would highly recommend it.0 of O people found the following review helpful. There isn't anything
new or that actionable to take away ...By AnonymousThere isn't anything new or that actionable to take away from


http://f3db.com/pub/links.php?id=B001PBSDQQ

reading this. It could have been half the length to cover the topics discussed.5 of 5 people found the following review
helpful. Insightful! By Rolf DobelliLike many busy people who need to absorb or teach information in a hurry,
Stephan Schiffman never met abullet point he didn't like. Indeed, his staccato chapters depend on them like a fast food
meal needs quick hits of French fries. Y ou probably couldn't present a comprehensive sales training course without
mentioning Schiffman, who's been a high-profile sales training leader for more than 20 years. Although hisadviceis
as sound as ever, this book has an episodic structure that seems jumpy. However, the book is written for busy sales
professionals, and Schiffman'sfirst rule of salesisto know your audience. Sales executives and business travel ers will
find this an easy, useful read. Because of its business relevance, we heartily recommend this book to trainers, sales
managers and those on the front lines looking for ways to make the most of every deal.

A Simon Schuster eBook. Simon Schuster has a great book for every reader.

About the AuthorStephan Schiffman, Americas #1 corporate sales trainer, is the author of dozens of bestselling books,
including Cold Calling Techniques (That Really Work!), 5th Edition; and Closing Techniques (That Really Work!),
4th Edition. Hisclientsinclude Aetna, ATT, Blue Cross/Blue Shield, Boise Office Solutions, ChevronTexaco, Cox
Communications, EMC, Federa Express, IBM, Merrill Lynch, Motorola, The New Y ork Times, Sony, and Waste
Management. He livesin New York, NY.



