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Christine Jorm : Reconstructing Medical Practice: Engagement, Professionalism and Critical Relationshipsin
Health Care before purchasing it in order to gage whether or not it would be worth my time, and all praised
Reconstructing Medical Practice: Engagement, Professionalism and Critical Relationships in Health Care:

0 of 0 people found the following review helpful. An excellent bookBy Hudson BirdenStarting with her own personal
development as a doctor and researcher, and then proceeding through a brief history of safety and quality in medical
care asit is currently practiced; this book provides an insightful view of what it means to be a good doctor.Dr. Jorm
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includes many personal views, of arange of medical specialists and her own. Thisisamajor strength in a book
devoted to a very sensitive aspect of medical practice that is grounded as much in character asin training.While
written from an Australian perspective, the book will be of value to an international audience of medical educators.
The chapters on working with uncertainty and the doctor-patient relationship provide particularly sharp insights into
the “grey' areas where technical clinical skill is not enough to ensure adequate, |et alone best, medical practice.ln her
concluding chapter, Reconstructing Medical Practice, Dr. Jorm sets out a 7 element guide for how doctors can better
work within health care systems to assure patient safety. She notes the flaws in thinking that have been too commonly
associated with patient safety programs and then provides perceptive, practical advice for institutionalised
learning.There are now several nooks out on professionalism in medicine. Thisis the best.

Change in the medical profession carries with it disturbing features ndash; established practitioners are no longer sure
what to recommend to their trainees about how to think and act.In Reconstructing Medical Practice, Dr Jorm
concludes that regulation, despite its recent proliferation, is aclumsy and limited tool to ensure good care. She offers
original and much needed ideas for ways to improve the relationship between doctors and the system.

"This book provides instructive insights into how medical specialists think about their professional lives, ethical
dilemmas, and various problems of healthcare delivery. It should interest professional |eaders who need to address the
part that doctors may unwittingly play in the genesis of these problems, and health service managers who need to re-
engage them in finding solutions.' Michael Ward, Commissioner, Health Quality and Complaints Commission,
Australia 'One of the sharpest minds I've come across in applied HSR/medical sociology.' Trisha Greenhalgh,
Professor of Primary Healthcare, Queen Mary University of London 'Doctors are dedicated to the welfare of their
patients, yet many are resistant to changes designed to improve clinical outcomes. Christine Jorm is able to empathise
with the doctors she interviews, while seeing the wider consequences of their lack of engagement and setting out a
vision for anew medical identity which can encompass both patient care and system improvement.' Charles Vincent,
Imperial College London 'Dr Jorm has made a significant contribution to our understanding of the mood and
misgivings of cliniciansin the public health system of New South Wales and is of relevance to all jurisdictions with a
public hospital system in the Western World ...this research will provide bureaucrats and politicians with an
understanding of the opposition they will face, and hopefully the wherewithal to constructively turn the situation
around. Jorm is to be congratulated for the work and thought she has put into this project. | for one am proud that she
has contributed with good cheer to a cause that many walk away from in despair - hopefully for the public good others
will be as dedicated.’ posted on .co.uk '...a probing insight into contemporary doctoring. It isaclarion call to practising
doctors: if you care for your patients, you can't turn away from the system of care. To understand and act on the
system, open yourselves up to the social disciplines, where strategies have been conceptualised on how to change an
order that disenfranchises doctors and disadvantages patients. Not since Miles Little's Humane Medicine has such an
impassioned plea been put to doctors about how to reinvent their work and reinvest it with meaning and purpose.’
Medical Journal of Australia, December 2012About the AuthorChristine Jorm, MBBS (Hons), MD, PhD, FANZCA is
Associate Professor at Sydney University in Australia, and currently coordinates the professionalism theme of the
Sydney Medical Programme. She has doctorates in neuropharmacology and sociology, and is a Fellow of the
Australian and New Zealand College of Anaesthetists, practising as an anaesthetist for more than 15 years before her
interest in quality assurance in anaesthesia led to full-time cross-disciplinary work in patient safety and quality. She
was then recruited as a foundation staff member for the Australian Commission on Safety and Quality in Health Care
in 2006. She provided specialist safety and quality advice and developed policy and strategy for the Commission until
moving to Sydney University in 2010. She has published on a broad range of safety and quality topics, health policy
and medical culture and is passionate about finding ways to enable the doctors of the future to better engage with and
influence the healthcare system.



