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1 of 1 people found the following review helpful. Very InformativeBy wrshpr655Found information and format very 
easy to read and apply. Real life like scenarios helped the ability to relate to information presented and the adaptability 
of the good recommendations provided.0 of 0 people found the following review helpful. Five StarsBy Michael 
LindseyAwesome book.0 of 0 people found the following review helpful. Sharon Younkin's review of Managing 
Difficult PeopleBy Sharon YounkinMuch of what is here is common sense, but it's still worth a quick read and has 
some helpful information.

Don't Let Negaholics Rule Your Workplace!As a manager, you're sandwiched between the pressure of senior 
executives and the demands of your own staff memebers. The last thing you need is an unruly employee whose 
chronic "negaholic" attitude upsets your office applecart and affects the morale of your entire staff.Managing Difficult 
People gives you the tools you need to cope with all kinds of difficult employees. From sneaky slackers to resident 
office tormentors, this handy guide cuts to the chase, helping you identify and deal with specific personality types such 
as The Bully, The Complainer or Whiner, The Procrastinator, The Know-It-All, The Silent Type, The Social Butterfly, 
The "No People Skills" Person, The Rookie, The Overly Sensitive Person, and The Manipulator.
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