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Alexandre Marc : Delivering Servicesin Multicultural Societies (New Frontiers of Social Policy) before

purchasing it in order to gage whether or not it would be worth my time, and all praised Delivering Servicesin
Multicultural Societies (New Frontiers of Social Policy):

Over the last two decades the world has witnessed an important transformation of the concept of citizenship and social
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integration, increasingly recognizing that cultural and ethnic diversity need to be considered when designing and
implementing social policies. Theincreasing cultural diversity of societies, along with the important role culture plays
in forming identities in these societies, creates major challenges for national and local governmentsin ensuring social
cohesion and social inclusion.'Delivering Servicesin Multicultural Societies reviews recent approaches to recognizing
cultural diversity when delivering basic services. It first discusses how supporting cultural diversity can help achieve
socia inclusion and social cohesion. It then considers the debate over multiculturalism from various perspectives and
discusses the risks and benefits of policies that support cultural diversity. Also examined are policies and programs
that support cultural diversity in the delivery of basic services, such as education, health care, customary law,
traditional governance systems, and cultural services. For each of these services the author reviews main challenges
and describes best practices. Finally, the book offers a synthesis of what has been learned about taking cultural
diversity into account in service delivery.



